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TSS properties 



Modules: 



Causes: 

5 A) Environmental conditions out of spec 
14 B) Fuser 

84 1) Fuser defective / dirty 
1 2 Fuser seated improperly 
14 3 Fuser worn out 
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C) Media out of spec 

D) Other problem 
95 1) Permanent problem 
5 2) Temporary problem solvable by cycling 

E) Paper path dirty 

F) Toner Cartridge 

90 1) Toner cartridge defective 
1 0 2] Toner cartridge improperly seated 
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85 1] Transfer roller defective /dirty 
3 2 Transfer roller improperly seated 
13 3) Transfer roller worn out 

Troubleshootiig steps: 

1) {A-S} Clean inside of printer per user manual 
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2) {A-S} Cycle power 
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E100 G100 B.D0 
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Media out of spec 
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